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Management of the external and 
internal areas of apartment blocks
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Welcome from Remus

Created especially for owners of apartment blocks managed by Remus 
Management, this guide will give you an overview of how we manage 

touch.

We recommend you keep this guide somewhere safe, as it includes the 

What do Remus Management do? 

What is a service charge?

What types of maintenance and repairs will be carried out?
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Our customer and client charter
Put simply, our customer and client charter is our commitment to 
you 
you can expect in all of your dealings with us.

Safety First 
management system for how we provide our services and that of the 
contractors we use. Together with our clients, we will endeavour to provide 
an estate that is managed as safely as possible for you and your family.

Openness 
asked to pay, to your usage of the managed areas of your estate. 
We understand this and will be fully open with you when explaining 
everything. You can expect us to speak plainly to you about all 
aspects of the services we provide or arrange. If your issue is outside 
of our control, we will advise to the best of our ability.

Responsiveness
us. You can expect that we will be able to resolve most of the issues 
you are facing over the telephone or to put steps in place to do 

required. If you prefer to email or write to us, you may not get an 
immediate response, as you would by calling us, but you can expect 

Value for money We cannot control all of the components of your 
service charge or estate charge, nor do we determine the full cost. 
What we will do is carefully select and manage the service providers 

to use contractors that do not provide value for money. We will not 

Working in partnership 
our residents and clients to provide a responsibly managed property 

and wants. We will involve our clients in the bigger decisions all of 

and use this to inform decisions on how the property is managed.
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Who are Remus Management? 
Established in 1990, Remus manages in excess of 37,000 homes across 
England and Wales. 

for you! 

Reading & Gtr. Manchester.

In November 2016, we became part of the Fexco Property Services group.  

regional managers can focus on the needs of our clients and thousands of 
home owners across England and Wales.

Your property team

manager who has responsibility over the local 
team of property management professionals. 
Your property will have a dedicated property 
manager assisted by an assistant property 
manager, both of whom are based within 

centralised support team based in our Salisbury 

.

b
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What do Remus Management do? 
Remus provides maintenance services to the managed areas of your 
development. We generally act for the residents management company (RMC) 
or the freehold owner of the development. The RMC or freehold owner is 
responsible for the upkeep of these areas and has appointed us as an agent to 

Depending on what we are asked to do and the type of property or private 

• Maintenance, insurance and cleaning of apartment buildings.
• Arranging gardening.
• Arranging repairs of areas surrounding the apartments or elsewhere on

gates.
•

local authority or local interest groups on behalf of the residents or our
clients.

•
•

The extent of our services for the communal parts are set by:

•

•

• The preferences and needs of our clients with regard to how they are
managed.

• The covenants in the lease.

•

In short, we sit between you as the resident and those responsible for the 
maintenance of the managed areas of your private estate that you are not 
responsible for.
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Service charges
What is a service charge?

As the managing agent for your development, we take on the 

company or freeholder set out in your lease. Your service charge is 

• Maintaining the common areas, for example stairways and
hallways, communal grounds and car parks.

• Buildings insurance premiums.

• Repairs and renewals to common areas.

•

• Gardening of communal grounds.

•

•

•
applicable.

•

over a number of years.
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•
• Maintaining records of all payments and receipts for each

property in your development.
• Undertaking property visits to ensure that work is being

required.
• Dealing with queries from residents and ensuring that the

covenants set out in the lease are being kept.
• Providing a dedicated property manager.
• Managing maintenance contracts, including arranging

tenders and approving contractors.
•

assessments of the common areas.
•

groups.

directly to the owner rather than the communal service charge 
account.
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How can I pay my service charge? 

for the coming year. You will be invoiced 30 days in advance of when 

• Online with a debit or credit card at remus-uk.co.uk/pay-the-bill

• By bank transfer

• Over the phone with a credit or debit card via our automated
payment line on 01722 328685

• By direct debit (please contact us to set up a direct debit).

•
Account.

Most leases provide for advance payments to be made to ensure there 
are funds available to pay bills as they become due. The service charge 

year and is payable in advance. The budget is based upon experience 
in previous years and known items of expenditure.

over the past year and your share of those costs. When we send you 

amount you paid at the start of the year for the service charge budget, 
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What do you do with my advance payment?

All advance payments are credited to a client bank account separate 

to your property is taken from this account.

What about interest on my advance payment?

Where the money held for a property is more than £2,000, interest 

deposit account held with NatWest, unless the cost of preparing a 
trust tax return is greater than the interest received. The interest 

applicable rate.

Your payment dates are set out in your lease and it is important 

the 
most important thing is to let us know as soon as possible, as we may 
be able to work out a sensible payment plan. 

Your invoice will clearly state the payment due date. If we haven’t 
received a payment by that date, we will send you an overdue 
statement. Further delays in payment (or failure to contact us) will 

solicitors are instructed.

In some cases, failure to pay your service charge account could lead 

the service charge is reasonable.
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What is a reserve fund?

fund. The reserve fund is held in trust on behalf of the development 
and used to pay towards any major works or planned maintenance. 
The use of a reserve fund means that the cost of major works can 

owners.

How do you control costs?

be reasonable, and the Housing Act allows apartment owners to 
challenge unreasonable costs. If your property has a residents’ 
management company, the directors will approve the service charge 
budget before we send it to owners within the property. Each year we 
review costs to ensure best value for apartment owners and we always 
strive to deliver the best possible service at a reasonable cost.

apartment) are carried out, all apartment owners are informed of the 
proposed work, including details of the tenders from independent 
contractors, and invited to comment on the proposed works and costs.

What if there isn’t enough money in the service charge fund to 
cover costs?

property to meet current expenditure. This can be due to a number of 

• Unexpected items of expenditure.

•

• The TP1 or lease not providing for adequate funds to be paid in
advance.
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1.

2.
money to pay the bills for that property as they become due.

3.

What is ground rent?

Ground rent is an annual charge paid to the freeholder for the land on 
which your property stands. The amount of ground rent is set out in 
your lease.
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IMPORTANT – PLEASE READ CAREFULLY AS DEATH, INJURY AND 
LEGAL LIABILITY MAY RESULT FROM A FAILURE TO COMPLY.

As the apartment owner (leaseholder), you are responsible for 

appropriate measures, you should consider the needs of yourself, your 

Where the apartment is sublet by you, you are solely responsible for 

herein.

You must ensure you comply, since failure to do so, is likely to put 

that may be required to improve or maintain the ability of the 

You must not
your apartment which may reduce its ability to withstand or contain a 

Front door: 
of 30 minutes. It is your responsibility to ensure that it meets this 

the door and the frame should normally be protected by installing 

restrict the spread of smoke at ambient temperatures. You should also 

you have one.

 In line with government guidance, you are expected to 
have and maintain smoke detectors in your apartment. It is your 
responsibility to ensure that you have enough smoke detectors 
and that they are tested in accordance with the manufacturer’s 
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to make your way safely from your front door out of the building, 

system, we require

could be as simple as ensuring that there is a regularly checked torch 
available near the front door of your apartment. You are responsible 
for ensuring that occupiers can make their way to a place of complete 
safety.

 You are required to plan an escape route for 

any special needs of the occupiers) and plan where you will gather 

keeping pushchairs, bicycles or other items in these common areas 

may be held liable for any consequences that result. Any item that 

under any circumstances.
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Insurance
Who organises buildings insurance?

Your lease will determine who is responsible for taking out building 
insurance on your property. The cost of the premiums may be paid 
through your service charge account.

What does the buildings insurance policy cover?

This insurance will cover damage to the building principally against 

the policy usually covers outbuildings, but not always fences and 
walls. The policy does not cover damage to your contents, normal 
wear and tear or negligence by owners or their tenants. In all 
insurance contracts, there is an implied duty that the property will 

that may put the property at risk. You will need to let us know if the 
apartment will be unoccupied for more than 30 days, so that we can 

and generally make your apartment safe before going on holiday 
or leaving it unoccupied for more than 30 days. Please ensure your 
property is regularly inspected and a record of these visits is kept.

What insurance do I need to arrange?

You will need to arrange adequate contents insurance to cover 
damage to the contents of your apartment. If you let your property, 
you will also need to arrange landlord’s insurance.

What happens if a claim needs to be made on the buildings 
insurance?

If your property manager believes that certain repairs to the common 
areas may be covered by the buildings insurance, they will refer it to 

on behalf of the property.
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In some cases the insurance company may not pay for all of the 

• If there is an element of improvement in the repair. For example,
if a new roof is going to be due in the next couple of years, it may

this case, the insurance company would contribute an amount
equivalent to the cost of repairs towards the cost of replacement.

• There will be an provision in the policy (as with most types of
insurance). The amount of the excess will be set out in your
buildings insurance policy.

amount received from the insurers will need to be covered. This will 

cause of the damage the claim relates to, the excess may be charged 
to an individual apartment owner.

How do I make a claim for my apartment on the buildings 
insurance?

1. Contact us to request a claim form

2. Complete the form as fully as possible.

a.
with the form.

b.
vandalism, you will need to get a police incident number.

c.

4. Return the form to us.

repairs can start.

In some cases, the insurance company may appoint a loss adjuster 
who will visit your apartment to assess the claim and then report on 
whether the claim is agreed and the sum allowed.
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What is a reinstatement cost assessment (RCA)?

calculate the amount of buildings insurance required.

It is vital that the building is insured for the correct rebuild value to 

cover should an emergency occur.
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Maintenance and repairs
What types of work are Remus responsible for?

The upkeep, maintenance and repairs that we carry out can vary 

•
manager during a visit or reported by a resident, warden or
caretaker (where relevant).

• Emergency repairs which may result in an insurance claim.

• Planned maintenance, for example external or internal

How do I let you know a repair or maintenance is needed?

repairs that may be needed. However, we understand that the need 
for repairs or maintenance may become apparent between visits. If 

contact your property manager, who will arrange for it to be dealt 
with. Similarly, if you are unhappy with the standards of cleaning or 

can address the issue.

added to the service charge account, we may wait for a number of 

sending out a contractor.
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How quickly do you deal with minor repairs?

We deal with emergency repairs as quickly as possible. Other repairs 

apartment owners.

Wherever possible we instruct a local contractor to undertake the 

builders or contractors we use and our main concern is that work is 

manner.

If emergency repairs are needed to the fabric of the building, for 

contact our out-of-hours emergency repair service on 01722 441962.

Bank Holidays.

Do you undertake improvements to buildings?

repairs and maintenance. If we are asked by apartment owners to 
make improvements to the property, we will need the agreement of 
all owners in the building. We cannot usually force owners to pay for 
improvements and if one or more do not want the improvements to 
go ahead, they do not have to contribute towards the costs.
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How do you manage the costs of repairs?

as we may not be able to specify the exact extent of the work. For 

change depending on the actual work needed.

What if specialist advice is needed?

If specialist advice is needed, we will usually instruct a chartered 

•
undertaken.

• Supervise planned maintenance work and ensure it is carried out

•

Where an independent surveyor is used, their reasonable costs will be 
charged to the service charge account. Where we instruct our sister 
company Ellis, Sloane & Co. for normal surveying work, we will charge 
at our usual hourly rates.

Can I suggest a local contractor to carry out the work?

You can suggest a contractor and we will ask them to provide a 

both contractors and residents, we require all contractors who work for 
us to be approved for health and safety by Ellis, Sloane & Co.

What is planned maintenance?

maintenance is a programme of planned maintenance that is designed 

exterior, are carried out at set intervals.
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that costs are reasonable and apartment owners are consulted on the 

work, as we ensure all apartment owners have the opportunity to 
share their views on the proposals. Please note that in the event of an 

before works are started.

project managers, to manage the works on our behalf. They will 

to all apartment owners. You are also able to retain your own surveyor 

independent contractors and send these to you. You will then have 
30 days to review the tenders and let ESC have your views on the 

received before works start and, where appropriate, will meet with you 
to discuss any issues.

We and ESC will do all we can to minimise inconvenience during the 

and noise. During the works it may be necessary for contractors to 
access your apartment, for example to paint windows, and we would 
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to the contractor.

What is phasing of works?

consider such requests with care and sympathy. In some cases, we 
may be able to phase (or spread) the work over two years to ease 

•
to the building. For example, dry rot would need to be dealt with
and repairs could not be deferred.

• If deferment could cause safety issues. For example, broken steps
or a chimney on the verge of collapse could pose a danger to

•

to complete the job a few months later could increase the costs

If deferment or phasing is not possible, then apartment owners will 
need to make the payments on the due dates. In the case of planned 
maintenance, you will usually have an idea of the costs several months 
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•

•

•
building and reduce the cost of maintaining the building in the
long run.

•
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What are my basic rights as a leasehold apartment owner?

1. To apply to a First Tier Tribunal (FTT) to determine your liability

the amount and the date and manner in which it is payable.

•

•

•

2.

•

•

3.

• The landlord or freeholder subsequently provides a summary that
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What happens if I don’t pay my service charge?

forfeiture if you do not pay charges which are properly due. There are 

•

• it is determined by (or on appeal from) a First Tier Tribunal (FTT),
a court or arbitral tribunal as being due.

unless the amount unpaid (or any part of it) has been outstanding for 
more than three years.

Most leases require you to seek permission from the freeholder or 

Please contact us as soon as possible if you are considering making 

Who is responsible for maintaining my apartment?

You are usually responsible for maintaining the interior of your own 
individual apartment (the demised area). In some cases you may also 
be responsible for parts of the exterior, for example the repairs of 

are responsible for.

If these areas are not maintained, we will contact you to ask that the 
necessary repairs are carried out without delay. Any delay in making 

are due to redecorate the exterior of the building, we would not be 

If our requests to repair any defects are ignored, we will ask a surveyor 
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failure to repair any defects  may mean you are in breach of the 

Can I sub-let my apartment?

Many leases require you to get permission from the freeholder or your 

we can give permission on behalf of the  freeholder or management 

•

• Name, address and telephone number of someone who will have
keys and will be able to give access in the case of an emergency

• Details of a name and address in the UK where future bills

responsible for the property and the payment of bills as they
become due if you are going to be absent from the UK.

cause inconvenience to other apartment owners or are in breach of 

met.
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I want to sell my leasehold apartment, what should I be 
aware of?

for example copies of service charge accounts for the last three years, 

us as soon as possible for a statement of your account and a copy 
of the current schedule of building insurance. Should your solicitor 

Many leases restrict the use of agents’ sign boards (i.e. for sale boards) 
and you should make this clear to your estate agent.
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Our partnership with you

development, and your residents’ management company or residents’ 

development. 

Who can I contact at Remus Management?

Your property manager is contactable by phone or email. Please bear 

property visits and you may be asked to leave a contact number or 
email address for the property manager to return your call when they 

will be happy to take your call and help where they can.

•
conveyancing@remus-mgmt.co.uk

•
accounts@remus-mgmt.co.uk

How can I have a say in how my development is managed?

If your development has a residents’ management company, you can 
volunteer to become a director of the management company.

If your development doesn’t have a residents’ management company, 

Whether your site has a residents’ management company or residents’ 

of the individual homeowners as well as working closely with the 

development, and your residents’ management company or residents’ 

development. 
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TP1 or lease, what can I do?

common complaints we receive are about excessive noise, leaving 
rubbish in the common areas or parking in someone else’s space.

First of all, we would suggest you talk to your neighbour and try to 

neighbour may not be aware of the impact their behaviour is having 
on you.

When we receive a complaint we consider serious, we will write to the 
home owner concerned and ask them to stop the behaviour giving rise 

In our experience the courts are unwilling to become involved in 

In the case of excessive noise, keep a detailed and accurate diary of 

parking or leaving rubbish in the common areas, take photographs. 

to support the complaint and, as a last resort, be prepared to give 
evidence in court.

What do you do with my data?

We take great care with all data and especially personal data. We 

be intrusive, and we undertake not to ask irrelevant or unnecessary 

to rigorous measures and procedures to minimise the risk of 
unauthorised access or disclosure.

You can read our full privacy policy at remus-uk.com/privacy-policy



HANDBOOK

29

Customer service issues
While we try our hardest to ensure that your property is managed to 

responsive enough or simply get it wrong. It happens!

If you are experiencing any customer service issues, for any reason, 
call us

put plans in place to resolve any such issues within an appropriate 

it and the best way to tell us is to call us. 

follow to have a formal complaints procedure which is set out below. 
When raising a complaint under this process, it is helpful if you include 

or, if making the complaint by phone, please state you are raising the 
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Our 4 stage process:

Stage 1

Property Manager. They will do their best to resolve the issue, or at 

you use the word ‘complaint’ in the subject area, and if making the 

‘complaint’ and that it should be logged as such.

Stage 2

In the unlikely event that your issue is not resolved at stage 1 (or your 

Divisional Manager explaining your complaint. It is very important that 

with quickly and at the appropriate level. Your Regional Manager will 

Stage 3

If stage 1 and 2 do not resolve the complaint (or the complaint is about 

please write to the Director(s) of your property (this can be done by 

quickly and at the appropriate level. The Directors will ask the relevant 

Stage 3

Remus is a member of The Property Ombudsman Scheme (www.

ombudsman to take a look. The advantage of the ombudsman is that 

set out above.
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£
13,060.00

600.00
1,500.00
1,000.00

744.00
264.00

1,117.00
7,920.00

26,205.00

2,100.00
2,100.00

28,305.00

Amount Per Property (÷ 132) £214.43

Schedule I
Estate Service Charge Budget

in respect of 
St Mary's Island -Sector 15

Health & Safety Risk Assessment (Estate)
Bank Charges
Accountancy

Chatham

Landscape Maintenance 

Unadopted Roads/Visitor Parking Spaces 

Public Liability Insurance
Provision for General Repairs

Total

Managing Agents Fee
Total

Transfer to Reserve Funds
Future re-surfacing of un-adopted roads/visitor parking spaces

04/04/2024



Schedule I
Explanatory Notes re  

Estate Service Charge Budget 
in respect of 

St Mary’s Island -Sector 15 
Chatham  

Landscape Maintenance: 
To maintain the Estate in full compliance with the Landscape Management Plan, at an 
anticipated sum of £13,060.00 per annum 

Public Liability Insurance: 
A public liability insurance policy will be put in place at a projected annual premium of £600.00, 
in respect of the managed areas of the development. 

Provision for General Repairs:  
A sum of £1,500.00 per annum to cover the cost of any repairs as and when required 

Unadopted Roads/Visitor Parking Spaces: 
Based on an estimate of £500.00 per visit x 2 visits = £1,000.00 per annum to sweep and litter 
pick and clean surface water gulleys twice a year. 

Health & Safety Risk Assessment (Estate): 
A Health & Safety Risk Assessment will be carried out after management has commenced, at a 
cost of approximately £744.00 then as and when required in accordance with statutory 
regulations and guidelines. 

Bank Charges:  
Charges levied by the Bank for maintaining the Service Charge Client Account.

Accountancy: 
These costs relate to the production, certification and circulation of the annual service charge 
accounts. 

Managing Agent Fees:  
An amount of £50.00 + VAT per property, per annum. A summary of the services provided within 
our fees is available upon request. 

Transfer to Reserve Fund: 
 £2,100.00 per annum to cover future costs for resurfacing un-adopted highways/visitor parking 
spaces. 

Please note this is an estimate of expenditure based on a budget analysis by Remus Management Limited. Whilst every care has 
been taken in preparing these figures, they are estimates only based upon the inspection of architects drawing, and knowledge 
of expenditure incurred on similar developments. It will not be possible to gauge the accuracy of these figures until the end of 
the first full financial year. Please therefore note that if at the end of the first full financial year expenditure exceeds income, 
any shortfall will be recoverable from the Freeholders/Lessees in accordance with the terms of the lease/TP1. 

04/04/2024



£
1,515.00
1,450.00

200.00
750.00
800.00

1,200.00
450.00
398.00
400.00
132.00

18.00
400.00

1,212.00
8,925.00

315.00
315.00
630.00

9,555.00

Amount per Apartment - refer to schedule

Schedule II
Apartment Block Service Charge Budget

in respect of 
St Mary's Island -Sector 15

Chatham
Apartment 131-141 (Odd Numbers) Edgewater

Buildings Insurance Premium
Cleaning
Window Cleaning 

Internal Redecorations

Electricity
Provision for General Repairs
Lift Service Contract

Statutory Fire, Health & Safety Risk Assessment
Fire Systems Maintenance Contract
Maintenance Line

External Redecorations

Total

Engineering Insurance

Accountancy
Managing Agents Fee
Total

Transfer to Reserve Funds

Bank Charges

04/04/2024



Schedule II
Explanatory Notes re  

Apartment Block Service Charge Budget 
in respect of 

St Mary’s Island – Sector 15 
Chatham 

Apartment Plots 340-345 
131-141 ( Odd Numbers) Edgewater

Buildings Insurance Premium:
The premium is calculated by multiplying the estimated insured value (based on square footage) 
by an estimated premium (based on insured value). The premium excludes terrorism cover, but 
this can be added on request. It is recommended that an Insurance Valuation is undertaken by a 
suitably qualified professional valuer after the buildings are completed. 

Cleaning:  
Based on 26 visits per annum at an estimated cost of £1,450.00 per annum. 

Window Cleaning:  
Based on an estimate of 4 visits per annum at £50.00 per clean = £200.00 per annum. 

Electricity:  
Based on an annual charge of £750.00 per annum to cover the cost of electricity in respect of 
internal and external lighting and fire systems.  

Provision for General Repairs:  
A sum of £800.00 per annum to cover the cost of any repairs as and when required. 

Lift Service Contract: 
This item of equipment benefits from a comprehensive manufacturer/installer 
warranty/guarantee. Therefore, within the first 12 months all repairs/renewals should be 
undertaken at no cost. Thereafter an anticipated amount of £1,200.00 per annum would be 
charged to provide for a service contract in respect of the lift which complies with the 
manufacturer’s servicing equipment guidelines. 

Engineering Insurance:  
An engineering insurance policy will be put in place at a projected annual premium of £450.00 for 
the lift. 

Fire, Health & Safety Risk Assessment: 
A Fire, Health & Safety Risk Assessment will be carried out after management has commenced, at 
a cost of approximately £398.00 then as and when required in accordance with statutory 
regulations and guidelines. 

Fire Systems Maintenance Contract:  
This item of equipment benefits from a comprehensive manufacturer/installer 
warranty/guarantee. Therefore, within the first 12 months all repairs/renewals should be 
undertaken at no cost. Thereafter an anticipated sum of £400.00 per annum would be charged to 
provide for a service contract which complies with the manufacturer’s servicing equipment 
guidelines. 

04/04/2024



Maintenance Line:  
Out of hours emergency repair service. 

Accountancy: 
These costs relate to the production , certification and circulation of the annual service charge 
account. 

Managing Agent Fees:  
An amount of £168.00 + VAT per apartment, per annum. A summary of the services provided 
within our fees is available upon request. 

Transfer to Reserve Fund: 
Internal Redecoration: £315.00 per annum to cover future costs. 
External Redecoration: £315.00 per annum to cover future costs. 

Please note this is an estimate of expenditure based on a budget analysis by Remus Management Limited. Whilst every care has 
been taken in preparing these figures, they are estimates only based upon the inspection of architects drawings, and knowledge 
of expenditure incurred on similar developments. It will not be possible to gauge the accuracy of these figures until the end of 
the first full financial year. Please therefore note that if at the end of the first full financial year expenditure exceeds income, 
any shortfall will be recoverable from the Freeholders/Lessees in accordance with the terms of the lease/TP1. 

04/04/2024



Schedule III
Explanatory Notes re  

Apartment Block Service Charge Budget 
in respect of 

St Mary’s Island – Sector 15 
Chatham 

Apartment Plots 397-399 
143-147 (Odd Numbers) Edgewater

Buildings Insurance Premium:
The premium is calculated by multiplying the estimated insured value (based on square footage) 
by an estimated premium (based on insured value). The premium excludes terrorism cover, but 
this can be added on request. It is recommended that an Insurance Valuation is undertaken by a 
suitably qualified professional valuer after the buildings are completed. 

Cleaning:  
Based on an estimate of £440.00 per annum for 26 visits per annum. 

Window Cleaning:  
Based on 4 visits per annum at an estimated cost of £130.00 per annum. 

Electricity:  
Based on an annual charge of £420.00 per annum to cover the cost of electricity in respect of 
internal and external lighting and fire systems.  

Provision for General Repairs:  
A sum of £210.00 per annum to cover the cost of any repairs as and when required. 

Lift Service Contract: 
This item of equipment benefits from a comprehensive manufacturer/installer 
warranty/guarantee. Therefore, within the first 12 months all repairs/renewals should be 
undertaken at no cost. Thereafter an anticipated amount of £685.00 per annum would be 
charged to provide for a service contract in respect of the lift which complies with the 
manufacturer’s servicing equipment guidelines. 

Engineering Insurance:  
An engineering insurance policy will be put in place at a projected annual premium of £265.00 for 
the lift. 

Fire, Health & Safety Risk Assessment: 
A Fire, Health & Safety Risk Assessment will be carried out after management has commenced, at 
a cost of approximately £252.00 then as and when required in accordance with statutory 
regulations and guidelines. 

Fire Systems Maintenance Contract:  
This item of equipment benefits from a comprehensive manufacturer/installer 
warranty/guarantee. Therefore, within the first 12 months all repairs/renewals should be 
undertaken at no cost. Thereafter an anticipated sum of £185.00 per annum would be charged to 
provide for a service contract which complies with the manufacturer’s servicing equipment 
guidelines. 
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Maintenance Line:  
Out of hours emergency repair service. 

Bank Charges:  
Charges levied by the Bank for maintaining the Service Charge Client Account.

Accountancy: 
These costs relate to the production, certification and circulation of the annual service charge 
account. 

Managing Agent Fees:  
An amount of £168.00 + VAT per apartment, per annum. A summary of the services provided 
within our fees is available upon request. 

Transfer to Reserve Fund: 
Internal Redecoration: £160.00 per annum to cover future costs. 
External Redecoration: £160.00 per annum to cover future costs. 

Please note this is an estimate of expenditure based on a budget analysis by Remus Management Limited. Whilst every care has 
been taken in preparing these figures, they are estimates only based upon the inspection of architects drawings, and knowledge 
of expenditure incurred on similar developments. It will not be possible to gauge the accuracy of these figures until the end of 
the first full financial year. Please therefore note that if at the end of the first full financial year expenditure exceeds income, 
any shortfall will be recoverable from the Freeholders/Lessees in accordance with the terms of the lease/TP1. 
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