




















































COl\1l\1lTTED TO OUR CUST01v£ERS 

• 

1 

our custo ers 

Tl1e tea1ns a1·e ,vo1·lctng to acl1ie,re 011e 

co11uno11 goal: to e11stu·e tl1at yot1 are satisfied 

a11d happywitl1 yotrr 11ew Beat1liet1 l1on1e. 

No matter who you are dealing with, or what queries, 

questions or complaints you may have, you can be 

confident that our people and procedures will adhere 

to our 5 star commitment and the New Homes Quality

Code for Home Builders.

Copies of the 'New Homes Quality Code' are available

from our sales offices and via our website; 

a copy (also identifying where further guidance can be 

found) will always be provided to you upon reservation. 

Our customer service begins at the outset, with our 

trained Sales Consultants who offer guidance on the 

legal process involved in buying a home and help with 

arranging mortgage finance through independent 

financial consultants. 
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Every home at Beaulieu Gate carries our commitment 

to quality and improvement. Our homes are built to 

National House-Building Council (NHBC) standards, 

the technical benchmark for all newly-built homes. 

The standards provide guidance on every part of the 

building process from foundations to decoration 

including tolerances, performance and technical 

standards. To find out more visit nhbc.co.uk/Builders/ 

We also carry the NHBC Warranty (Buildmark) against 

structural defects for a 10-year period following the 

date of legal completion. Further information can be 

found on n h bc.co.uk/warrantiesandcover / 

BEAULIEU 

Your interests are additionally covered by the New 

Homes Quality Code which we adhere to.The code helps

ensure all new home buyers are treated fairly at all 

times, are given reliable information, know what service 

levels to expect and know how to access the dispute 

resolution scheme. 

Further information on the  Code, which gives protection 

and rights to purchasers of new homes, can be found at 

www.nhqb.org.uk.
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